
Arriving by road
Ventnor Botanic Garden has a pay & display car park but it is possible for coaches to drop off passengers by the 
entrance.  Larger coaches may have difficulty manoeuvring within the car park so may drop off on the pavement 
outside the centre instead.

Be aware that you are disembarking into a “live” public car park and supervise students accordingly.

The address details are: Ventnor Botanic Gardens, Undercliff Drive, Ventnor PO38 1UL.  Co-ordinates for GPS are 
50.5895,-1.2288.  The venue can be contacted on (01983) 855397.  Group bookings are usually administered by 
Rosie O’Neill.

Arriving by public transport
The gardens are accessible via Southern Vectis Route 6 from Ventnor which passes the gate.  If travelling from 
other parts of the Island, use Route 3 to Ventnor and then change.

Checking In
On arrival your group should remain on board the coach whilst a representative checks in at the ticket office.  
You will then be briefed about next steps.  

Map (C) OpenStreetMap Contributors

ON THE DAY PROCEDURE
Group Visits to Ventnor Botanic Garden



Things You Need To Bring
Most of the site is open to the elements, therefore sensible precautions such as rainwear and sun cream must 
be considered.

Whilst the site is not usually muddy, after long periods of inclement weather the ground away from the paths 
may be soggy or dirty.  Suitable footwear should be worn based on the current and recent weather conditions.
 

Lost Children
We suggest that tour leaders instruct their students that in the event of separation, they return to the main 
building and make themselves known to a member of staff. 

Personal Property
There is no facility for leaving belongings unattended.   Leave excess baggage aboard your coach.

First Aid
We would expect tour leaders to carry a limited first aid kit.  Additional facilities are available on-site.  Some staff 
are first aid qualified.

Mobile phone reception is patchy in this area.  A landline telephone is available for emergency use in the main 
building.

The Gift Shop
We know that many tour groups allow their students to visit the gift shop.  We ask that they are escorted in small 
groups by an adult at all times to avoid crowding, and to be mindful of our other visitors, especially the elderly.  
 

Catering Arrangements
Hot Food
If you have pre-booked hot food, your itinerary will give you details of timing and location.

Lunches provided by Ventnor Botanic Garden (by prior arrangement)
These will be available for collection from the Plantation Room Cafe.  You’ll be told about this on check-in.

Eating Packed Lunches
You are welcome to use the play area to eat a packed lunch. Please tidy up after yourselves and use the bins 
provided.

For your coach driver...
Refreshments - coffee/tea/snacks and light meals are available at the Plantation Room Cafe.

Site Etiquette
- please keep to the paths and walks in the grounds
- please respect other visitors to the gardens and avoid excessive noise
- only collect items that have fallen to the ground (e.g. leaves and cones) and do not pick living plants/flowers
- do not climb trees
- do not throw anything


